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After conducting 50 in-depth interviews with
inspiring women from many different walks
of life, Lynn W. Murphy, founder of Women
Who Push the Limits, shares up-lifting
messages from each of these women.

Their stories impart wisdom — from learning
that Your Challenges are Gifts, to creating

a Trust Budget, to the importance of Facing
Life Head On, each woman’s message will
inspire you to Find Your Voice, Speak Your
Truth, and Change the World.
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“Regardless of the business you’re in, you’re
in the CUSTOMER SERVICE BUSINESS.”
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As a business owner, you know you have to
provide excellent customer service. But some-
times, when we get busy or face challenges
like a worldwide pandemic, it’s nice to be able
to grab a quick and easy reminder of some
fundamental customer service principles.

Full of illustrative stories and up-to-date
statistics that provide empirical proof, author,
business owner, and highly-experienced
customer service expert and coach Lynn W.
Murphy shares what she’s learned over many
decades as a successful entrepreneur.
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